How to connect
with Relay lowa

TTY (Text Telephone)

TTY (Text Telephone)

T p|.n e acall ||IID.I|_'.|'|I Relay lowa, ;u'np11- dial
741 o call one af the tall Free nembers below:

» Speech-to-Speech: 1877738 w007
+ TTYZASCN: 1Boo. 7352942
+ Woice: 1800735 2943
« Voice Carry Over (VOO 1800.735.4313
« CapTel”: Ta reach a Caplel user,
dial 18y7.243.280
+ Spanish: 18002641190

drelusten Spaninh taSgarah asd iranadanion lem Eragbih e Sparsh

Far complets inikructions on how to place any type
af relay call, wist wws hamiltonrelay.com

Pangase en contactn con el Departamento de Sepwcio
al Chienbe del Beleva de lowa para obtensr mas
informacion sobre la repeticsan Lelefinics en espafiol
+ CapTel: Para ponerse en contacto
coeny un usuana de Caplel, manque el
18066, 17 3162 Espanol
+ Espaniol: 1800264 7190 Voe /TTY
brviluge eipatal 5 sipaitol y s draduecsn il sujés o sqafnl]
+ Fax: 1.608.827 0400 Espanol
+ Correo Electrénico:
spanishi@hamiltorrelay.com
+ Departamento de Servicio al Cliente:
1866, 7447471 Espanol

Cusbomer Service I you hinee suggedtions, comiments
o condem, phease dontact

Relay lowa Customer Service

PO, B 285

Murcda, ME GREE

Vauoe of 11, 1 BRA coh 4603

Faax: Lo, Bgq.5100

E-mail tarelaygghamiltanselay, com

Connecting you with
important people in your Life,
Relay Iowi s a Frae,

report the resglts

- 24-hour service that
surprise your Famuly

allows people who are Heanng,
ds k d Favo [ Deaf, Hard of Hearing,
Dieaf-Blind or Speech impained
to communicate with each
other via the telephone
Throwgh the use of specialized
equipment, relay users
commumcate freely with

frends, Family and businesses

wh use a standard telephone

fapful® m 0 sypuived imderrwy af Dfiedes, [ee

ASHMLT &R TAITY fi?

Accessing relay with a TTY is & useful way For people who are DeaF,
Hard of Hearing or Speech Impaired to place telephane calls

TT¥s {tent telephones) are most often used by people who are Ceaf,
Hard of Heanng or Speech Impaired and who do not use their speaking
voice to commumcate over the telephone. The TTY keyboard 15 used
ko' corwey the TTY user's part of the conversation—and those words
are voiced by the Communicabion Assistant (CA), For Deaf or Hard of
Hearing relay users; the TTY screen display is used to read what the
other party has said, Having a heanng loss or speech impairment s
na longer a barmer bo independent use of the telephone

Required Equipment You may need a text telephone, sometimes
referred ta as a TTY or TDD. Your telephone Line may connect
directly to the TTY. For further information, contact Relay lows

Customer Serice; 1,888.516.4692 Voice or TTY

Relay lowa is a free sennce
All calls are kept confidential

Lang distiance charges apply
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How to connect
with Relay lowa

Voice Relay

Vo pla o 5 call thwongh Brloy bowp wmply S

o Clll oee of O 0l Fier raambery beloer

« Spesch-to-Speech: 1 877 735 0oy

= TIY/SASCR: 1 800 738 s

= Woloe: 1 Bo0 . o4y

= Woice Camry Ower (WODT 1 Boo 735 430

« CapTel’
dhal 187y 280

« Spanesh: 1 Boo phy 70

i Lo s S e et 1 e Vi Lol 2o e

To reach & Cop el use

o comphele mLeUrsong on e 10 plECE By Dy
ol velay call, wiil wws hamdlionrelay. com

Pongawe e cantactn oon ol Departemenlo de Senano
ol Cleentr dol Belewa de lowa pars obtenss may
indarmsciin vobiee La repeticson telelomica en espatal
+ CapTel’: Faia ponetse en contacto

com un uswano de Caplel, margue el

1,866, 17 1362 Espaniol
+ Espanol: 1Boo 264 1190 Vor TTY

§rvelisps el o sipraticl p ba esducoin delingbky ol ppafal]

Fax: 1,608 817 0407 Espanol

+ Correo Electranica;
spanishg@hamiltonrelay.com

+ Departamento de Servicio ol Cliente:
1866, 744.7471 Edpanol

Ciastowrmer Serwoe § pou hase psggestions, comments

of ereerre, plese ot

Aelay lowa Customer Serace

P} Do a0

Mhamvia, ME AR

Wawr of [TV | 00E 4k haa
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Connecting you wath
important people = yous Life.
Belay bowa o a free,

1a-hour secnce that

wtlows people who are Heanng,
Deal, Hard al Hearing,
Dweaf-Blend or Speech Impoined
Lo communicate with gach
other wia the telephone,
Theaugh the use of specialized
equipment, relay users
commumcate freely with
Friends, Farmily and butinecsss

who uie 3 stareland telephone

Weonce Relpy is an effectie serace for prople who use 2 standand
teleghone Lo communicate with people who are Deaf, Hard of
Heanng or Speech Impaired

When you place a wosce call through Relay kowa, your ade of the
comversation s byped by a Commumicalion Aisiilaig (CA) and
“relayed” to the person you are calling The CA then voices typed
responses from that person for you to hear

All calls are complately confidential 1t's a simple and effective
methed to communicate with frends, Family and business people
whio ara impartant Loy, It v a grieat way to do business or stay

in bl

Required Equipment Thiere o o special equipment needed to make
a woice relay call through Relay lowa. You can use any type of
phone arywhere. For further informatson, contact Relay fowa
Customer Service: 18885164691 Voice or TTY

Relay lowa & a Free service
AlL calls are kept conhdential

Long distance charges apply



Malang a Call

- Dl 7wt of thee toll Frew ruarmber for the reday o
wa UBees T

= Thet Cormrmrse stan Sasatged A wll srmsmer wnth
bewboer edpnt s ibon normber and wk for the
ey oy wvih Lo call

- Prowdle lw rd Code bowd Lelephone Pambey o
wih to call - shong with sny wpecnl Mt o
Ownce L coll s comvmecind, tee CA willl voure the
revsponset from the peion you have @lled You
whisuld ypesl duncily snd clesrly o the person
yiu are calling

= Remember, everything you say = beng typed word
For word. Background nowses are slso beng conveyad
i ander {0 keep the Deafl or Hard of Hearing user
continually ilormed throughaot the call.

« When you are fineshed wih your portion of the
converatson, say “Go Ahead” or "GA™ Lo ndscate
i i theer ethes person's turn o respond,

« T endd your call, soy "GA o 5K or simply

sy "Choliypn,”

00" | (v Al T 0w el i ey cl Do Do aking g
G drvidired R ohe reley utar and the siandard celaphors wyer do
Tt pjroond @t e samp ban s WA v ", o know L i your
turs i b Tl wam ia e Dog bhe CA (hefarn ansd slter the call) and
e abaradani mleghans uaer, whi well nol peply until you sy "L

TR mea o ey, Pe coweruton i oy

7m: Easy, nationwide access to the relay.
77 b your queck connection o the relay—the nationsl
theew-diget. number for relay access fumular to Am Fos
ndpematon of gm for emergenciesd You can dial 7o
arywhere  the L5

Mote thal ym a el up o process your cill by the
rebay vervice for the wate from which you dial

Recennng a Relay Call

Wheen pog recemes 5 call brom b seley e the C8 wll

ety the reley ded ok # pou arw Famd s wth relay

The CA wll explaen the reley process f spproprate.

o wall then connect the call Sonrry cwren beneft

wharr Uhary Conwenct wath cuntomen whe we Deal, Hard

of Hearng o Speech impased When you or pour stafl

pech wp the phadwe i baar “The & Relsy lowa.”

don’t handg wp! Someone imgaortand o on the ne

Tips For Voice Relay Users

« Caree Ul CA 1t v by inboremalsgn s ihu‘udﬂr M the
begewing of pour call. This sdosmston will help the
CA wet up and process your call more efficently,
resulting in & ymoother and mare comfortable
connectson For you and the penon you are calling

« Aot with the phane number of the persan you wish
to call, you can infarm the CA of the bype of relay
Feature that the person you're calling may use
[Vosce Carry Orwer, Heaning Carry Over, etc)

« Giive the CA sprecihic Long dstance hilling information
if applicable

« Befare the CA dinls the number you are calling,
o iy ansteuct the O Lo ask Far the person by
nama, and also to dentily you

« You may request a male or fernale CA—and a5 lang
as oni i svmlable, your request will be hanared.

= After you are connecied to the perion you are
calling, spask disectly Lo bem or her. IF you speak in
third person [Tell him | will see hamat 7 pm._ )
the CA wall type ssactly what you say. & s more
elfective Lo deractly sy ") well see you ot 2 pom_"

= oy "G Ahead” or "GA" each Lime you are finahad
spmaking and then wail 2 bre moments For & repore
These sy be o chight. dely from Uhe tame you Fresh
speabng ortd you b & ieponae

oy et 5 e B e S o B — DA U St f sl
e o iy S Gl S R Y8 g e g (G e of iy w gt g

« I pony e 1o ik the Dol or Hard of Heanng user
B weres of grerileoen, sk them one 3t 3 bme a30d
say A" wat o 8 revporrie, Shd then sih the
meat guariboon Thes well gree the other person
3 chante 1o reigand Lo each guestan and wall
redhuc @ Mraurden Liadng

+ Beranne the CA v negeaied Lo tppe everylhurg you Loy
werbaten, €71 beelgful 10 wpesh 3 el diomes Chinns vl

- L, typer everpl hang heeand, ow Im‘hnq sk ;rwd
P 0f Ledde {Omeneal i

« i welll annclocste o booee ol wonoe ko the other
peron by typang. uwundy professonsl), (soundy
TFrueiniflyd, (nomamthy upset), sbc

- Do ot attempl 1o ergagh the CA in copversation
The CA's sale function i to fclitate your call
Lyping everpthing that you say, Comments that you
do nat want typed should be avoided.

« Same people who are Deaf or Hard of Hearing use
their cwn speaking voloes on relay calls. This is called
Waece Carry Clvee (WCO), Whaan a relay user choases
WO, your'll hear that porspn's soice thioughout the
calland thi VOO user will read yaus respanses
typiel warhitio by the &

Voice Relay

Weice Liner inmi o
standurd phane ta

corduct telaphine

daki thrgh the
wlay, prakeny
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e otfer party
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+ Yprmee pecple wiha e Speech brpaered may i
the CA Lo revoscr whal Uhey huwe wpokoen (called
Tgwrr bt tpeerhl while oty whio hawe wpeech
smpasTerds may ype thew end of the comwessacon
andd the CA well womce for theen jcalled Hearng Caery
Ower g MUY Esthey wary, they wnll hear everything
you way deectly

+ Talh i e o e mant Theeee o ot et oo il

= Yisw mury ke many cormeruter calls 25 you e

= 8l orlay callls ave Commgibet ey ¢ onfadental

g1 Emergency Calls

In the svent of an emergency, call g1 or your
local smergency sennces TTY number directly.
Felay lowa will make every effort 1o ssist you m
an emeigency, Note thak relay centers are not g
centers and do not msume iesponsbslity For the call

Mare Information on Voice Relay Calls
For maere datails on Relsy lows, vist

bt hamillanrelay comitradaional pndvaed
e htm af contact Ralay lowa Customes Sendce:

L HIEH 6.4 000 Y/ TTY

Aawy Llar iived
apscalied equgment
[ e FENLE
arelioe rual the
aiie i Callei s e
of the P B




How to connect
with Relay lowa

Voice Carry Over (VCO)

Voice Carry Over (VCO)

Ta place & call through Relay lowa, simply dial
711 o0 call ane of the toll free numbers beloe:

« TTY/ASCIHE: 1800715 2942

« Voice: 1800 715 2043

+ Voice Carry Over (VCO): 18007354313
« Speech-to-Speedh: 1 877 7350007

+ Spanish-ta-Spanish: 1 Boo 1647190

Wivehhwn S s 1o Sparinh st tracalatian B § iglah b St

Foe complebe matmchons on how toe place aniy bype
of relay call, wisit wwes hamiltonrelay.com

Pongase en contacko con el Departamento ile Seracio
al Chiente de lowa Relay para choener mas
informacion sobire La repeticion telefonica en espariol

« TTY/ASCIE 1 Boo.715.2042
Voz: 1800 735.2043
Yoz y Visualizacion (VCOk 1800 715 431
Yoz a Voz: 1877535007
+ Espaniol a Espanal: 1800 564 7190
Peachurps sapafiel o eigadiol i Latraduiccidn del magles o mipaial]
= Fax: 402.694.510
+ Correa Electronico:
spanish@hamiltonrelay com

i

*

Customer Service IF pou have supgestions, comments
of eoncerny, please contact:

Hamilton Relay

PO, B 78

Airara, ME GHRR

Voioe/ TTY. 1 BBH 26 4607

Fax: 4o 694.510

E-mail: jarcloyiphamiltonrelyy.com

open your heart

plan the party

details

Connecting you with
important people in your life.
Relay lowa 15 @

24-hour service that

allows people who are Heanng,
Deaf, Hard of Hearing,
Deaf-Bind or Speech Impaired
to communicate with each
other wia the telephone
Throwgh the use of specialized
equipment, relay users
communicate frealy with
friends, Family and businesses

whio use a standard telephone

Voice Carry Over (VCO) is an effective service for people who have
a hearing Loss and who use their voice an the phone.

VOO users speak directly to the person being called and, through
specialized equipment, read what is spoken by the other party

With VCO, you won't have' to struggle to hear what athers say over
the phone and you enjoy the freedom af wsing your own voice,

Required Equipment To make a VOO call, you will need either a TTY
[Lext belephane, sometimes called TDD) or a device made specifically
Far MCO calls. This equipment will allow you to read telephones

:qn\lersatin ns on @ screen and e ".I.'Il.'!ll'ld WsiNg your own voice

Specialized VOO equipment can be obtained in a vanety of ways
The Relay lowa Cutreach Coordinator will be happy to assist you
in locating equipment. Contact Relay lowa Customer Service;
1.B8E 5164692 v/tty,




Customer Profile

A Cupstomer Profile allows you Lo oustomiee your relay
Lalls Lhsing Jprnﬁlr can ensise hat @l calls mads and
recoived wa relay automabically conmect m WCO

Thisre sre a pumber of benefits when you create 2
Custiateey Pealile inglesdineg Fantes call piodeiung, gpeed
dialarg customired call greeting, smysiowed tygang speed
aie ol addlw emationn, selecaon of bang dad awi e carres
el et W 0D v oEhee

b oreate § wdomes ool st
tait (s Bt oLy Do P
ol gt Belay bomn T erdoewses bvecr 4 REBE wek gilad

Making a VCO Call

blaking 3 VOO Calll Lisng 2 TTY

1 Pace yime bebrphones huanduet on the TTV sl &l 7-11
an thee Lol Free egmber foe Reley s willon 775 74
Vikers 1 U e Avirstaed fA) sy Dype
WD PLS GA™™ (MCHE: Flowng) s omlsg VIO et up
w yenpi § yrtosmer Prodile elominates the step |

Aty K A bypers: “VCOH O O pick up thee handuet
aiif ypeak to the CA presiding the mumbey for the
pevsan pou wish o call, followed by "GA" Hace the
lusnclsel aivto the TTY II'|III||‘-|I.I|I'|.F el sayinng A"

Wilien the CA indcates Pt e cdlll has cormectes], pirl

up st Bandset ang speak bo the ot ler person When

yau are teady for the ather peesan Lo oespond, sy

A" = aie] ||I,d|:r thie hianduet bk anthe TTY

i The CA bypes the response of the ol person for you
v fea et woust TTY sereen, Tusn Labang costameres m
s imuaiwrer andll The call o cormgilete

e W o i to ke anther calll the CA  avalabile

ey Papee drisocwne Sl Bras poan soleal Call

farragaby Dol (hee (A pius warl b Mgk et call

ol s [P pFae S

=

MOy prede to e e barstbart s G ol
P ngershorey s athes this mowcg ko e brom the 1TV
o s w3 Va0 e it Thn sl Thee TTY
s e Pefepheone Lo be (o ted le e wamee b The
foawiurd Can e m tre ol rther 8 pae Sl o
Fealiefrnag € v 0 i opleoted ol ke P 1o gk w0
thir phuee geud repd thee Lol withi et es Corws fmeiale

Making a VCO Call Using a VCO Device

i Connect Lo Relay bowa by dialmg 7o the woll free
nutrlien LB06,715.4313

1. When the Commannication Assistand [CA} andwers,
prews the button that sendy & reoonded YOO prompl
PNOTE: Hvng automatss WO et up w o
Cuntomes Pofle slimenatey tha dnp |

& Mlter thee CA rvwess wath W00 08 GA™" porocde thee
sty o weils U0 Call, them oy TR "

i T A typess, the respoene of e athes porv wiws liw s
i v s i Rt T Calaiag o drdllatary w TR
ey vl The Dl 7 Commpleue

3 W s wed b e gretbey Cll B U8 oo sead gle e
e B s o leed From poas el s Teegiy 1ol
vt Ty wEd O Mk il Lol el fe sl e
LTy

Eeampley of VOO dewies inlude the Amerpbane
arvd | raphicres

* A" s o Abwad ) i 5 b
ik prrpunen. GA* e i W U1 e gl Ehe siandard
uelephing wsr do et spend o e same ime wsl mis eah ohes
camitarscdlion When ym e TR, g wll knme o B 2
il The sama o5 true For the CA fbelore gl dlbes the call] arnd
il i sty whas will rod reply wrdil pou ap GA

.
Receiving a Call as a VCO User

Whien people want o reach you by phone, Dy can call
LLITERT Il.n:'l.|'- towa by ialeng p=1=1 o U Lol Tree Voice
murnlsy. 1800755 3943 ¥ you dont lywe o Costoimes Prolile
yor walll e B0 anvrwer menming calli in o of bwn ways:

-I-m'lnu?' Voice First
1. ek wap el haandoet aned say “Ths s @ VO calll GA”

Ml pou e umreg 2 TTY wethanot & ¥ gach aw Lnve aplatie
gy rmmid (el Thes Tamrages omd o thee 1TV wosnerdamedy
altey o gy "G

1 Thee A well pevid bruury CA seamlery sl gesadier
Pl by ™00 i A"

1+ Fow oy Ben gerak dSeeclly 1o e calles oy "TaA” 10
(PR

& W i At ther resper of the albes e g
1 reald on e Wreen hurn Gl o onlEage o ey
wuarwers wld the (ol A complete

s e s W Ly P S

Sl v et o 8 ekt ol e bmn Uity Bl el 16 epaded by HarTa it el sy of Massii, P
iammdtan Rl bas beeen ol vty urvcey s ot srd hat sarmed § mputtien i astnsnding
erwien tnludile e by paiermsd el oy sk s gl ol srian C o ses Ayt DA

i

Anawening TTY First

i Wace e hanidset cnto pour TTY jurless yoni ste wsing &
VOO thevice or a Y-jack/lane splitted) and type WO PLS
6" NOTE: IF you hawe a VOO dewee, nmply press the
WL MSG” button which sendy a recoided VOO prompt

& The CA waill sond hisher CA momdes anil gendes
Failbimwsnntd By W00 0NN R

4 Vo moy Chen spak davctiy te the caller | arong "G’
s s D

4 The (K pge the pesguivrir of fhar o pevior Dor pons
i iraed o g ACFEE D i) ¢ oellpreery = i
v gk the Ol & Corsglate

-Line VWCO
Then vt e fol g P2 itan offern posd meare congrad and
i b e D e LIS et the e oF
Ty bried” [T3A") wrruc T, Ving Cam irapand w resl trrs
il peens el ciher than et For the ather garsy to
A Umdhe el rely calll, the CA dhowy maot ey Ty
the velay sl - presens onby to rppe e o of the wandsd
telephane irer Thas serace requered Fea Irl-plmm-g [*T- %
Vi mve irdformsieon, wet: hErp /s humillon ey comd
bt e plirseicodmdes him

Mare information on VCO Calls
Vst e defails on VCC calls, Inglading how o place
VEO bae [T, WCO-to-Speecheto-Speochy calls, sikablish
call set g andd to benehit from ather conveniont oplions,
witil bt/ Svemow hamiltoncelay comArabiansl/ e/
istlen b or contart Relay bows Cusbanm Seiwce
VBER 516 4697

Voice Carry Over

- T

o allariy dfwm oy

Lo e Bkl § B
PRI T ¢ w—rata by
T P by gy il
¥ +

911 Emergency Calls
Wlin kg CMEFENCy calls, edial G-1-1 dis pu,ll_r
wol luil -.r|.in|} ||:I,a:,-

Tips For VCO Users
Do k. st speeaking G the CA wnbil you vee “VOD DN
CaA™ any e yoieen,

o« e CA camwmol betar pisa wodd fhe CA fimned Gon Hhe
WO leatwie. Bt o3 wisry el Uil b wasf Fow fhe
WO DT el s

Bor £ & by ol WL e thar cthore ity ot g gharng aad
ol rut b g b WL ey ot ther “Tal” m pwen

» Wherr, - orweertirag weid thee L8 e e o st s ey
sthom gy Doy 30 mell gt [ 17 oprwrs b e A
ey ciee copuoen Sout whe b ol metteod o want
ran et [T o WOIDA

Wtor o e petesvinal & Pl (ol ared e ot b 3
Cantomes Profle establabend the CA 0 wating for pou
P el theat pones wiishs £ e W00 Yiow can dio sa by
wtlver byperst) “WICOH PLS GA” o goua TTY on by peesung
ha Buittor that will send the mesage on g VD dewsce

* By Lime & YCO.all s placed, the C& will a5k the
ettt i) el iF hefshe 1 Ramiliar wethy Woce Caery
Cxei, I Lhe pecson i vk, thi Ca will ssplain how VOO
waiky before the call heging




How to connect
with Relay lowa

Hearing Carry Over (HCO)

Hearing Carry Over (HCO)

T place a call throwgh era.;- lovera, simaply dial
7171 ar c#ll ane of the toll Free mimbsers below

« TTY/ASCIE 1 o0 7352042

= Voice: 1,800,735.2943

+ Voice Carry Over (WCO): 1800 735 43113
+ Speech-to-Speech: 1877735 w007

+ Spanish-to-Spanish: 1. 800,264,190

etk Sparaih 1o Sparsal sl easakation from Enghab b Sparij

For complete inatructions on how ta place any type
abrelay call, wisit weew, hamiltaneelay, com

Pangase on contacto con &l Departamenta e Seraoa
al Chiente de lowa Relay para obtener mas
mEnamiacion sobee L repeticion telefonica en espatiol

+ TTY/ASCH: v+Bo0 7152042
* Voz: 1.Boo.715.2043
+ Wox y Visualizacion (VCO): 1 Boo. 715431
+ Vor a Vorx: 1877 735 1007
+ Espanol a Espanel: 1300264 7190
Qrefuipe supaniol & mipihal v L iradeeisn del imjles ol spadiel]
+ Fax: 402.604.510
+ Correo Electronico:
spanishghamiltonrelay. com

Customer Service I you have suggestsons, comments
o U:IJI-CEIII'!._FlfJ‘Iﬂ." conkact:

Hamilton Relay

PO B 28

Aurara, WE G2

Womee S TTY: 1 RBA 16 gl

Fax 402604 5110

E-imussl: farelapgghamdionrelay.com

tell a Friend

share the news

Connecting you with
important people in your [ife.
Relay lowa 1s &

14-hour service that

allows people who are, Heanng,
Deaf, Hard of Heanng,
Deab-Blind or Speech Impaired
to communicate with each
other wa the telephane
Through the use of specialized
equipment, relay users
commuricate Freely with
friends, family and businesses

who use a standard telephone

Hearing Carry Ower [(HCO) is an effective service For people who
have difficulty speaking and who are able to hear on the phone,

HEC users can lisken directly to the person on the ather end of
the phone and, theough specialized equipment, Lype ter respanses
o a Communcation Assistant who voices those responses Lo Lhe
ather party,

With HCO, yau won't have o woerry about whether your responses
are being understood and you enjoy the Freedom of using your own
heaning while bormawing our voice,

Required Equipment To make an HOO call, you will need a TTY
‘[E!l:t telephone, sometimes called TDD), This equipment will allow
you to Lype your responses on a keyboard while listening directly

to the ather party

Specialized HCO equipment can be abtained in 2 vanety of ways
The Relay lowa Outreach Coordinator will be happy to assist you
in locating equipment. Contact Relay lowa Customer Service:
1.888.516.4692 v/tty,




Customer Profile

A Customer Profile allows you Lo custemize your melay
calls, Your profile ensures that all calls made and
received wia relay automateally connect B HOD mode

There are a number of benefits to creating @ Customes
Profile including Faster call procesving, wpeed dialing
curtomrared Call greetin, wne of alitwenations, selecton

of I.'fv;. drtance cairey, i Sutcmmatss MDD

T creste » Cordomer Profds. et
it . Feerm gt crwrelay oo’ itsbena him o
cordact Briry ioed Cuslomey v e LR Y96 3502

Making an HCO Call

Making an HCO Call Using a TTY
Place your telephone handiet on the TTY snd dal
7-+1 or the toll-free number for Relay lowa
RGO TYE 043

» When the Communization Assistant [CA) arvwers,
Lype: "HCO PLS GA.™ (NOTE; Havang automatic
HED) g2t up in your Customer Profile eliminates
Ehis step)

« After the CA types, "HED ON GA” Ebype to the ©n
the number for the persan yau wesh 1o call, Followed
by “GA." Be ready to listen for the voice of the
peman on the other end

* When the CA mdicabes that the call has connected,
place the handust o the cradle and type to the other
pervon. When you are ready for the other person to
reypored. type “GA™ and peck wy the handhel 1o Baer
be ther oatbesr puaety
Thee A wosres what yoss Lyper Lo the othey persan
Trn-taioreg cocderwes, @ e e wetd the ol
~ tomplets

- Wl o weshy b mphe aeaother call thee CA m puplable
after poup drconwesct From powr sstaal call Semply
el ke CA o weand Lo make sgnothes call and
provade the phaone nambes

IF you prefer ta keep the handset in one poaition far
listening rather than moving # be and [rom the TTY,
ou Can uve a Y-jack or line splitter, This sllows the
TTY and the telephone to be cannected Lo the same
line. The handuel can remain in one poition (at your
ear 1o Inten to the other party], allowsng you to type
pima uiche of the coowerustaon wih grester Comwermence

T Wl e eegeeedl e 1e000 s e B fpieey
A sryres that te 00 s ard (e gamdard

v e 33 nal rengored B P sy lema gl mesy et

ol e e e W g v UL g el vy

e e Sar S T tuen wd P P Y g the

st telepiure o T e darellaed sy b et ol
el P [ e o gy Py w i srme ey e P smsriy

Recenang a Call as an HCO User

When progle want to reach pou by phane. they can
call though Relay lows by dialing -1 or the vouce
numiber. LB00. 7S 25940 W you huee created 3
Cintomer Profile, calls you receme through the rely
will automatscally be processed as HCO calls

IF peu don't have & Customer Profile, you sl need Lo
arawet incarming calls m the Fallowsng way

« Comsack your TTY and Lype o message Lhat says:
MO PLS GA” The Chowil then connect Meanng
i arvy Ower and type "HOD O GA" Your call can
then proceed as usual

Relay lowa can alio Facilate colls for HOD usery wha
want (o cofdact TTY veers. To make 50 0D Lo TTY
call dial the relay and ndoom the CA that you ame
tallng » TTY waer. Onee the Gll n corescled, pou el
Iee able 1o iri.rm',ﬂ 1 prd wonde] o :.mqu.iarl-'l'_f.l
call, e typee your resporas deectly to the TTV ynes

Wby brmsi 16 g rarm oof e vt | ik s M irwl a0 prmwabed iy sl ban Malay ol

Frartilins 8aLip hai bees slle

by 7wy e

e, pelaalibe bechrabonp suiendial rilap soaat s and el sorad ©omm e stion skt (CAL

i, Mt mie

2Line HCO

Thes enhanced relay feature gves you mare control
and allows For an interactive corversation without
the use of "Go Ahead™ ("GA") instructions. You can
sespond in real tme and even inberrugl. rathes than
wait for the other party to way "GA" Unbike typical
relay calls, the CA does not dentily the relay and =
present, only Lo voice the tppang of the HOD wer
Mo wbrmie Faguaies bwd Lebegihte ey sllowng for
e il urs Conweratom For mae nh:.rrra[-;.n
vl hiip e Puarmell ovreeling ©gem Leadtsoral el
areeter ol arades Fem

9n Emergency Calls

Wter maksreg emeogercy cally, disl g darectly
wthout wing reley

More information on HCO Calls

For rmoee detals on HCD calls, neluding how to place
HED bo TTY and HCO to Speech-to-Speech calls, vitt
It/ fovsen hamiltonrelay comy/taditional/ 71/ hoof
index.hitrm or contact Relay lowd CUstomer Servce:
VHEE 5160, 4652

Hearing Carry Over

Tpmech Duabded Person
siin igrmalarrd egugmen
fo e Seephore
L e g
ta [V b oy g
Ty T

D et byt g 04
[N T .

o ey g T e e

Tips For HCO Users

« Do nat start byping until you see "HCD ON GA” an
the screen or until you hear the CA mdicate that
Hearing Carry Over has been ackivated

« Oinee the call is connecied, svaiyone on the call
will be able to hear each olher

 Typee "GA” et teme you sre Fnbved tygmng and are
by o 3 respodvie )

* Tou may male 7 mary (omeoutve Ll o pou wrihy

« When you dee recemnng & ieliy coll andd de st have
b Cuntoemes Profile establnhed the Ch o wating For
oo b irelcate bhat pow mmb 1o plece an 00 il
Fou G da 5o by bypeng HOD ALS GA” on your TTY

« Every e a0 MDD call i ploced the CA willl sk
e mh‘qﬂlﬂﬂ ke vhe n Fprralizr weth
Heanng Carry Owet. IF the penon iy sot, the CA
will explain how HCD warks before the call begens

Ty Feimmdy and Butinesres
ai b Eaned tebeptone
e —




How to connect
with Relay lowa

Speech-To-Speech

Speech-To-Speech

Ta place » call theowgh Relay lowa, singly dial
For-i v wall o al the toll Fres numben below

+ Speech-to-Speech: 1877735 w007 NVICE 3 1T
« TTY/ASCH: 1 Bo0. 7352942
+ Woice: 1800 7352043
¢ Wolce Carry Over (VCO): Boo,7am,4913
+ CapTel’: To reach a Cogfed usar,

hal 1877 34328 ge

« Spanish: 1 Boo 264, 7190

bl el b g wnd e g o b i Lk

reschedule the meeting
details

ask a Favor

Fer complete mvstruciions on how to place any bpe

of ey call, wont wowwe bamiltonrelay. com

Fansane e ontascto con o Depavtamento de Seraos
s [ hseri e el Bebrun e towy gur s obtemer my r
wilvie e st b L iepebron Felefone s e egpaiel

« CapTel’: Para ponerse en contacto
o L s o Cap B, margue ¢
LB 1o y36 Eupaiol

+ Expanol: 1Boo My 7m0 Yo/ TTY
g B r S p 0 D

- Fax 1608 837 0402 Espaiol

+ Cosreo Electromscn:
wpannhiFamatonrelay [om

- Departamento de Senvicio ol Cliente
1866 a4 7o Espanol

Cumtiarmer Serwce i pon Bawe sogorabom, oovementy

o CE R, e coevlacl

Nelay leows Customes Service

%08 [Row 2ls

dhiiinra, N GHEE

Viste of TTY, 1 BRE b gz

Fam: 1§y G94 540
Lol ieelay@hamiltondelay com

e v

Crplel™ 18 i angiitesnd fsdunark of li¥mtee for

MHMLT b A BdDF

Connecting you with
important people in your life.
Relay lowa is-a Free,

Hyhour service that

allows people who are Heanng,
Deaf, Hard of Heanpg,
Deaf-Bhind or Speech impasned
to comenunecate with eadh
other wa the telephone
Through the wse of specaloed
eguipment, relay users
commumicate fresly with
Frvenicds, Famdly and busnesses

whio use a standard telephone

Speech-to-Speech (ST5) is a relay service for prople who have a
difficult time speaking or being understood on the phone.

Speech-to-Speech relay utilizes specially Lraired Communication
Assistants (CAs) who are Familiar with a wade vaciety of speech patbems
of callers who may have cerebral palsy, stroke complcations, voce

disgrelers of other speech impairments

The CA revoices the 5TS user's side of the conversation as needed,
36 both relay usen na longer have Lo worry F both sides of the
comwersaton ane being undentood

Requared Equipment Ther= o no specal telephone squspment needed
o Speech-to- Speech calls s you can wie pour G wOsCE OF vORCE
fyrtheurer Lo ipeak L0 the person on the other end of the call
Fou hurther mformaton, contact Relay lowas Cuttomer Sernce

LEEE 596 9592 Vosce or TTY

Relay bowas o a Free serwce
Ml calls ae kepl confhidentsal
Long distance changes apply




Dedicated Speech-To-Speech Number: 1.877.735.1007

Customer Profile

since you dial a designated Speech-to-Speech (575
number to place a call, your call is already identified
as an 575 call. There are many additbonal berefits to
creating a customer profile, including Faster _i-ﬂ'.
pracessing, speed dialing, customized greeting,
selection of long distance carrer and others,

l'a create a Custormer Profile, visit
http:! e harrdtonrelay com/fstates/ia hbm or contact
Relay bowa Custormer Serace: 1888, 56,4692 VTTY,

Making a Speech-to-Speech Call

+ il the toll Free Speech-to-Speech number fas
Relay lowa: L877.735.9007.

» Give the Speech-to-Speech Communication
Assistant (CA) the number you wish to call,
plus any special instructions

« Give the CA as much infarmation a5 possible about
younr call par to the Ch dialing. For examgde, if you
know you are calling an automated system that
requires you to select from a number of aptiens, Let
the CA knaw which aplions you wanl belore the call
is placed, IF you reach an answenng machane, the
Chowill get powr Full message and then call back to
leave thal message.

« The Ca will dial the number you wish to call and,
upan connection, will ask the person if hefshe is
Familiar with 5TS. The Ca will explain, iF necessary

+ The Ch will work closely with you Lo ensure your
entine comwersation is understood by resoscng your
parL of the conversabion as you reguest

+ The CA will revaice three- or feur-word segments
uriless you dequest o heswize.

« The Chwill clanfy anything thal is ot clear

before revaicing

« It is hedplul if you pause while the CA revoices
« Take your tirme. There is no tme lmit For pour calls,

+¥ou ar the persan you are talking with may request
that the CA rernaen in the background. This option
is especially beneficial when calling Farmily, freands
or others who are more Familiar with your speech,
IF you need the CA to begin revascing at any Lime
during the call, you may request the CA to do so

= Say "Go Ahead"” or "GA™ each time you are Fnished
speaking and are ready for 4 response.

« The call will proceed in this manner until you
complete the call,

« Yo may make 38 many cansecutive calls as youwant.

* You are in charge of your call, You may request a
miale or Fernale CA—and a5 Long as one i available,
your reguest will ba hanored.

S0 G0 dhaad ) noateem used i velay calls Fer i gakang puipisis
“GA" ermwres that the relay user and the standed colephone user do
1ot respand at Lhe same time. Wlien puu ses G you kiiw @ i your
tarm b balk The yame is bnge Tor fhie CA ftsefore and after the call] and
thee saanvdard Lelepheone arsr, whes sl not reply unid you say "G

Voice Carry Over/
Speech-to-Speech (VCO/STS)

WCOWSTS is designed For people who are Mard of
Hearing or Deak and have & speech impairment
The relay user can make or recerwe phone calls
wsing his or her awn vosce or vorce synthesizer,
and read everything said by the vaice caller on a
test telephere (TT¥} or YCO device

sl b 5 i g of W hossa LRk Boad e iy [owesdl shrmwugh Plamian Py
& NisionA ] ko i preaicing high sualily sy svsors For (e Wb ant Dead, His of Heesing or Speach epatad

of Aurcem, Pt manki

To make a VCO/STS relay call:
BAaking a VCO/STS is simalar o making 3 standard
Spesch-to-Speech call with these special differences:

» [Hal the Speach-to-Speech number for Relay lowa
using yaur TTY or VOO phone: LBF7.735.1007.

+ Request YOO or complete 3 VOO profile with
Custamer Service

+ After the CA acknowledges thal VOO i on, give
the CA the number you wish to call plus any
special instructions,

o Thee O will type to you and ask if you are familiar
with 5T5, The CA will explain if necessaey.

« The CA will dial the number youw wish Lo call and,
upon connection, will a5k the person iF hefshe
Familiar with 5T5 The Ch will explain, if nécessary.

» When you tes "GA" from the O say your First
phrase or senbence Followed by "Go Ahaad” or "GAT

+ The CA will bype what you said back Lo you addng
“CORRECT O™ GA” at the end of the phrase ar
sentence, [Fyou say Yes, G4 the CAwill Lype
(HEVOICING NOW.J" and revasc your éntire
phrase or sentence Lo the person you are calling,

Speech-to-Speech
Speech impaired

Person wist J
wandard phone
ko corduct
elephone
corwrsalions,
peaking directly
T she other pary

Cosmemurecabion Adaistant (CA)L
apecislly traked in @ vty of
apeech patterre, Faclitabes the
torwerabion by fesmcing a1

nesded or @ directed

- The CA will type the response of the standard
telephone user back ta you

= The call will proceed in thas mannes untsl you
complete the call

e wned when aiking 3 giaishon, ai an albeinative 19 3 qusiban mick

911 Emergency Calls

In the event of an emergency, call 911 or your
local emergency serices TTY number direckly,
Relay lowa will make every effort bo assist you in
an emergency, Mabe that relay centers are not g1
centers anid do not assume responsibility for the call,

More Infarmation on
Speech-to-Speech Calls

Far more datails an Speech-to-Speech ealls, indluding
how to place MED to Speech-to-Speech calls

and convenient aptions awailable, vt hbbpc! S,
harmiltonrelay.comd traditonal 71/ speechtospeach/
index, htim or contact Relay lows Cuslamer Sennce;
1ERE 16,460 VITTY

Famdly, Friesds and
BUEMESSES ULE 3
standard tedephong ba
communicate freely

=

{ &

3




« Espanoli ¥ Roc aig. fean (nclipe espanol @ egpadl
o L brachiccidon el awgflies ol espaiicl)

CapTal’! Para comimcarse con un waana de Cap T
i B0, 2 150 Eapaiol

+ Departamento de Servcia al Cliente:

o Bk Fgd Fa Eyparaol

Carren eladrenion: spanishglamsltorreLay com

P g clbsbevimy paln ounes (ompletn wobee La manesa
e hacor cusdpeer pe de lamada de relsve wute
wwrm harnilioneslay com D lame d Oegart smasan
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Obtenga los detalles

abra su corazg

reporte los resultados
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El Releva dre kowa o wi Culindo ve lbon wive Llamiads por medm del Relevo de lowa, on ashtente de
comumacitn Facilitary s Damada Usaredo un telebans 11V (Mamads makuén

Sitrvito gratut o disponsble las it Rebdlana T o wi edéfano de wta), L peronas e no oyon g lsblan
s rild A conyrancita y el asistente de cominacas o comunics serbalmente
1y harns, que permibe que Lis o e it eweribe. Cunnda el imwano que st usanda o teldfora convencianal
respanile, el asistente de comunicacion excrbe todea lo que ope. Los asistentes

peEriaEs wirday, can pmmmin. il Lot & tuan coma urssnoylo e ible enlie Lis dos PeErions

mpditivna, soriiei-cegas o Con e mantiers L sabncts confdercafelad de todas s lamada. Lom sitenite
de. comunicatidn o hacen comentanos e renponden prespendan soboe L
problemas del habla 1o <o, il ie ewelucran de coalguier otra maness, Coma o evege B ey,
o emplesdos del releso telefirues no pueden droulgae infermacan
{mﬂnqﬂpﬂ'bﬁm proversenls 8 una coewerucen de v tebelorsn mour guand L o
sgurn de Ly O one

e sper e ol wns de equps

rage b s o wsaanos del

whrwn tebe b 6w oo
e remereit 100 g |
arslis ey = Foqursd Qar e

wits Belefoanen renarengl

Mo cuslgue. Cumwdo denurigue
telelonn g mge Fuie e ol Releve
ele bvma " ro cuelgue Mo evam

vendedor por telefono, Fyun
dliente, soom comencial o oonnoda
e qisiere habilar con ustied

Acoevo y Cargos Coneciese con el relevo belelonen Hamando @ mimeno
g atue v [eisameiadiv e el panel tiavera) £ Relevn de lows o enceenlia
|ln.|m-||l.l.| wl byt ol i, 7 dias a b semana, unorssEncesanes en cisnko 2 la
it acitn ool oo de las Hamadas hechas, L os cargon de larga dstancia son
aphicables & todas las Lamadas de Larga destancia




de

cierre su oferta

El Relevo de lowa ofrece diversas opciones de conexion:

T {Tedéfor de Teta) ELrelevn telelinm tradsional
£5 U0 gran senvcid para Las persanas que usan un
telaborn 1T, ya que punden escibie su packe de s
camwersackan y leer s respuestas de Lo atra persona

Vaice Carry Ower (WO LI servicio ehective para las
persenas con una pérdida auditiva quee usan s vez para
hablar por teléfons, Los usdarios hablan divectaments
con la persona que estan lamanda y leen lo gue

fice 13 otra persona usando un-cquips sspeoalizads,

E— " 5
< cuente su histona

comparta su vida

reprograme la reunion

Y G

Hearing Carry Over (HCO) Lin servcio confiable para
las personas con discapecidades del habla, Los
uswarios open direckamente a La persons gue estin
Ilammeinde y escriben sus respuestas paca b atra
persona usando wn equips evpecializsda,

Spench-to-Spaach Lin servicen que es particularmente
benefickaso para Las personas que open y tienen un
trastomo del ably, ELisario del seraci Speecheto-
Speech determing el nivel de servica con el asistente
de camimnicadian, el cual puede ircloir Ly regetican ¢
aclaracian,

Captioned Telephone (CapTel’} U servics inorefble
para Las personas con un habla clara, pero con cierte
grado de phedida auditiva £l servicsa CapTef Le permite
il usianio recibir voz y Eexto en tiempo real isanda
un efuips especalizado

Espanol Fl relevo telefonin Eipanol a Espanol ed m
wervicio bl para Lay personds gue usan un teléfona
de TTY en el dioma espaibal, Facilits Las Namadas en
expanal hablade y escrite. EL releva telefanico de
ingglés o espanol Facilits Las Wsmadas en espaiol
verbal y escrto

>
g ; 3 10S - {l A C
2\ Qotenga los detalles

T

Informacion adicional sobre el Relevo de lowa:

Perfiles de Cliente Se pusden fjar preferencins
autamdtscas pars el tipo de llamada de los nimeres
e discarla rapida del servecio de Larga distare y otra
mbrrmacicn que le permite al axstenbe de commicacan
carectar su llamada con rapudes y exactitud

Opoiones Adicionales de Conesian Incluyendo
Turbo Code, ASCIH v woz

Distribucion de Eguipos EL programa de distribucian
de equipos de bowa, Wamado Acceso a las
Telecomunicaciones de Inwa, spuda a pagar Lo
equipss especializados de residentes elegibles de
towa sordos o on problemas aaditvos o del habla,
Para oltener sformacion o solicitar eguipes, wse
siguissnbe nformacion de contaco:

Telecommumications focess lowa

G Hickman Road

Dues Moaires, B 50522

Telefano grabuste: (Voz/TTY): 1800 606 S0ay
TTY: 1505 2815150

Waz: 1515280 5059

Fax: 1,515 257 3597

Cantea elecrdmoa: Leleipaagaoloam

Silii wreh worarelayioma.conta

Tel&fanos Pablicos La Comisson Federal de
Comunicacenes ardenn gee todas las Hamadas
de relewo locales kechas desde un teléfono

publico sean gratustas, Simplemente mangue ol
numern gratito paca hacer una amada de
releva, Cuando haga una lamada de Larga
distancia desde un telétono piblico al asistente
de comunicacsin se le debera proweer una Forma
e pagn para La llamada (por egemploe una Earjeta
telefamic ajl, Mo se pueden usar monedas para una
llamada de retevo de larga distancia desde un
telefon paklico

Uamadas de Emergencia En caso de ung
emergencia, lame al mimero TTY de Los servicios
de emergencia locales. EL Refevo de lowa hara
oo ko posilsle para ayudacle enoune emergenos
Toamee £n cuenba que los centros de releva telefdocn
na som cenbies 911y no asunen L resporsabilidad
por las Hamadas

Cumplidos, Inquietudes o Quegas Pongase en
cantacts can el Departamentn de Servicn al Cliente
del Releyn de lowa o la lunta de Servcsas Piblicas
e baws Wamarila al 1877 465 g450 o escribendo a
350 Map|u Street, Des Momes, 1 4044, )

Ademis, la Comisian Federal de Comimicaciones se
encuentra duporable para servide en relacn coa
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CapTel” greatly benefits people who have understandable

speech and some degree of hearing loss.

| Required Equipment

To reach a CapTel™ user, dial:

1.877.243.2823
1.866.217.3362 ripwal
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How CapTel” Works

To reach a CapTel user, dial: 1.877.243.2823 English * 1.866.217.3362 Espanol

LUsing a Capled phone i very much ke uing a standard
telephone. You dial the number of the person you

Making a CapTel Call

= Make certain that capbens are turned “on” an

Captioned Telephone (CapTel”)

are calling directly, fs you dial, the Coplied phone Caplil User 1se5 3 sprcial ::::;,:I_““,_; your Caplef phone.
automatically connects to the captioming call center, Wephors thac includés 2 it @ dtandard .
scrn which displays teat of belrphng te « [al the number of the person you ane

#F ATy E ComverEatinn

wer ha the cppartarity
v bogh b andd reaed the
atha party's conwration

UL freely

calling directly

» When the other party answers, you will hear
the caller’s woice and receive captions
alrmost simulkgneously

When the other party answers, you can hear and read
evarything they say. Behind the scenes, a specially
tramed operator at the captionang call center, using
voice recognition technology, convests everything the
other party says mta writken text. This text appears
on a bright, easy-to-read display soreen bailt inte
your Copled phone, All comversations are kepl n
strict confedence

Cagninniesy Call Center Dperator
correerts eventhing the standard
phane ey sayn. o snitten text,
wning woice recognition technology.

« Conduct your conversation as you would on a
standard telephone.

= When you are done with the call, simply
hang up tha phone

The captions appear with just 3 slight delay after the
spoken word, allowing you to understand everything
that is said—either by heanng it or reading it

Calling a CapTel User

+ IF thie Copfel user you are catling has 1line
Coplel service, dial the captioning call center
at 1.877.243. 2823, Following the recarded
prampt, dial the Caplel user's area code and
phone number,

1-Line CapTel

2-Line CapTel

Receiving a CapTel Call
as a Capflel User

Maumber af Lines

Haw Calls
are Managed

Capbru'ling
Cutgoing Calls

Calling &
CapTel” Liser

Calling Features

o' it Calls

Reouires one standard (anslog) velephaone Line

Speken comeersalion and captioas provded
thiegh ar telephene Line

Capteong must be turmed on preos to dialsnig Hhe
numdier to call & red Bight indicabes thal caption
are "on.”

Culgoirdg calls are autornatically routed through
the Lople! call center

Pecgple callng the Copled user must First dial
the toll-Free aenber For Copdet, then dial the
Cagfef user's phone number when prompted

Call wasting anl automats: call hack ("69)
are not avalable,

g and i1 calls are processed 4 Vosce Cany
Crer (VOO calls. For infoemation an WO,
contact Hamabon Relay, (See back panel For
contact infarmatian.|

Heguires bwo standand |:in.1|u-§|| telephone lines

Spoken corwessation 15 prosded an one Ling
captions se prondded on the secand loe

Captiore cam be turmed an of ofT b ary paind in
the camwersation

Both incoeming and autgeing calls are avtomatically
routed through the Ceplel call center,

People calling the (oplel user dial that persan’s

number directly,
Call-wasteng and autornatic call back {*69)
can b used

g1 and 7o calls are capbioned through the Syl
call center

« When your Caplel phone nngs, simply
answer the phone and captions will appear
shortly thereafter.

< \F your have 1-line Caplel, people wanting bo
reach you should be directed to call the Cople!
captionmng center at 1.877.243.2883, The caller
will then provide the Coplel operator with your
phone number, and the call will be connected—
with captioning available.

= Fyou have 2-line Caplel people can reach
you by calling your personal phone numbsar
directly and captions will automatically
be available

« IF thee CapTed user has 2-line CapTel service, you
simply dial their phone number directly as
you would with a standard call

Receiving a Call from a
CapTel User

» There may be a slight delay in the Caplel
user's response as they read captions

2-Line CapTel

This exciting senvice, which requires two
Lelephone lines, provides advanced Features
not available with 1-line Coglel, For a
coimpansen of features, please refer o the
chart m this brochure.





